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CUSTOMER SERVICE



The Dairy Box Biztalk Manuals corresponds with
the Business Talks organized by the Philippine
Carabao Center spearheaded by the Business

Development and Commercialization Unit
(BDCU)
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breakevenpoint
The level of production or amount of sales
where expenses and sales revenue meets.

Breakeven Volume Total Fixed Cost
Variable Contribution

Margin per Unit (VCMU)

=

Breakeven Peso
Sales

Total Fixed Cost
Variable Contribution

Margin Rate (%) (VCMR)

=

Variable Cost
Costs that vary based on level of
production.

Direct Materials
Indirect Materials
Supplies
Water/Electricity/Gas

Example:

Fixed Cost
Costs that are fixed at any level
of production

Direct Labor/Salaries/Wages
Indirect Labor
Depreciation
Rent

Example:



DAIRY BOX
BIZTALK MANUALS

02

Breakeven Point



DAIRY BOX
BIZTALK MANUALS

03


